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DIVISION
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NUMBER

| EVALUATED BY

S67 _Prem _pncess Eizrn

DATE ™

07-29-0F

INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated” box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION
[_] Formal Evaluation

mformal Evaluation

SUSPENSE DATE

FOLLOW-UP REQUIRED [] Correction Report T COMMANDER'S REVIEW 7)/1/ ?//Z/dg/ DATE N
[ ]Yes %o BY N | 6.0 48, Ranr Rl CAIT B.M . St H 9/22/0!
. . - ) Ny g EVALUATED J ACTION REQUIRED CORRECTED
1. SUPPORT AND AWARENESS v AorSE
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? (X ves LI No
(1) Does the commander support and encourage EEQ? 4 Yes [J No
(a) Are managers and supervisors familiar with the program? M Yes (1 No
(b) Are managers and supsrvisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? Xl Yes ] No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? Yes L] No
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? X Yes [JNo
i ’ - EVALUATED ACTION REQUIRED CORRECTED
2. HIRING / PROMOTION NG
a. Are hiring/promotion practices consistent with EEQ objectives and philosophies? Yes [ 1No
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? Yes 1 No
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? Xl ves (1 No
(a) Were all three ranks on the certification list canvassed? A Yes [(INo
(b) Were Job Opportunity Bulletins sent to all state agencies? w Yes ] No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?
vired) AN A H OHICE ASStsTAn T & W
vro TECH np M 2 A
2 M W P55 / MW
w45/ F H LEDE [/ /'Y A W
FFICE TESH F
(a) Is the profile balanced based upon relevant labor force parity figures? A Yes (1 No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? X ves ] No
‘HP 453T (Rev. 6-06) Page 1 Destroy Previous Editions 4531606 frp
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3 G OPTIONS EVALUATED ACTION REQUIRED CORRECTED
. HIRING O v R -
a. Is the commander and his/her management team familiar with various hiring
options available to enhance EEQ? Yes (I No
(1) Certification list. b Yes [ INo
(2) Lateral transfer between classifications. lX] Yes (] No
(3) Training and Development (T&D) Assignment. X Yes [ JNo
(4) Temporary Authorization (TAU) Appointment. Yes [ ] No
(5) Temporary downgrade. X Yes (I No
b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? X Yes [ 1 No
(1) Were options explored to attract and hire females into nontraditional
classifications? 9 Yes [ No
(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? 4 Yes [ No
. EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY NONE
a. Do supervisors encourage employees to investigate upward mobility opportunities? Yes [JNo
(1) Are employess informed of the opportunities? Yes ] No
(2) Are T&Dllateral transfer opportunities posted in a prominent location,
or routed among eligible employees? Yes [ No
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? Yes () No
(a) s compliance with program eligibility for continuation assured? Yes [ JNo
(b) Have employees’ potential for a new or higher level assignment
been evaluated? Yes (1 No
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? Yes ] No
(1) Field and headquarters temporary assignments. lZ] Yes L No
(2) Specialized training classes. Yes I No
(3) Special projects in Area/Division. X] Yes [J No
{(4) Special duty assignments. Yes [ JNo
(8) Advanced Academy training. X] ves L] No
¢. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? Yes ] No
(1) Is the commander aware of the upward mobility interests of the nonuniformed staff? Yes [ ] No
(2) Has the commander shown his/her support for upward mobility efforts? B Yes [INo
HP 453T (Rev. 6-06) Page 2 Destroy Previous Editions CcA531606.fip
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5. R UITMENT EVALUATED \/‘ ACTION REQUIRED CORRECTED
g NONE
a. Are recruitment efforts active and ongoing? Yes [ No
(1) Has Area contributed to Division's recruitment efforts? Yes [J No

(a) Was staff support provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? IE Yes (] No

(b) Does the Area contribute resource information such as community and
media contacts? Yes ] No

(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? Yes (] No

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? X Yes [ No

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts?

PUBLIL EVENTS | SeHool preseNTaTionS | RADIO AMD TeELEVISI o
v - ]

(c) Has the commander developed and maintained liaison with minority,

disabled, and women's organizations in the community? Yes J No
(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? X Yes [INo
o - ) » o EVMALUATED B ACTION REQUIRED CORRECTED
6. BILINGUAL SERVICES PROGRAM \/ NONE
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments X Yes [ INo

and Transfers Uniformed Employees?

b. Are bilingual services positions deployed appropriately? : Yes [ JNo

(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills? B yes [ ] No

(2) What criteria is used to determine deployment of bilingual services positions?

BILINGUAL PoziTionNs 'sz_ DEFPLoYED RBAILD oOr DEMmMoGRrRACHIC NEEDS .

¢. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters X Yes [1No
Assignments and Transfers Uniformed Employees?

(1) Are copies retained at the Area? 9 Yes (I No

d. Ifiwhen required, have position audits been conducted in accordance with
departmental policy? wWHEN REGUIRED 4 Yes I No

(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? D4 Yes ] No

HP 453T (Rev. 6-06) Page 3 Destroy Previous Editions ¢453t6086.frp
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EVALUATED ACTION REQUIRED CORRECTED
7. PERSONS WITH DISABILITIES PROGRAM / NONE
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? 4 Yes [J No
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? ™ Yes (] No
(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOQU, Facilities, Telecommunications, Business )
Services, and Health and Safety Sections? 4 Yes LJ No
(¢) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? Yes I No
(d) Have there been opportunities to provide reasonable accommodation for
Yes [ No

employees/applicants with disabilities?

1 What efforts were made to provide reasonable accommodation?

ERGoMNOMI L

KENBROARNS Forl CLER-1CAL

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? K1 ves [ 1No
(b) Are ACPD minutes distributed or made available to all employees?. B4 ves [INo
i § — EVALUATED ACTION REQUIRED CORRECTED
8. DISCRIMINATION NONE.
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ¥] Yes (J No
(1) Familiarity and Support
(@) Isthe commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? ] Yes (I No
(b) Is the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? K] ves [JNo
{c) Is the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? ] Yes [ No
(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? X Yes [JNo
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? Yes [ No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? (< Yes (] No
(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? ] Yes [ No
CHP 4537 (Rev. 6-06) Page 4 Destroy Previous Editions 4531606, frp



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION

EQUAL EMPLOYMENT OPPORTUNITY
_CHP 453T (Rev. 6-06) OPI 009

EVALUATED ACTION REQUIRED CORRECTED
7. PERSONS WITH DISABILITIES PROGRAM NONE
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? XM Yes J No
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? X Yes [ No
(b) s the commander/team famlllar with resource contacts, such as the
Department of Rehabilitation, EEQU, Facilities, Telecommunications, Business ]
Services, and Health and Safety Sections? 4 ves [ No
(¢) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? K Yes [} No
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? Yes []No

1 What efforts were made to provide reasonable accommodation?
m prov et bl d  ERGopoOMILL e

RoARDNS For. CLEE-ICAL

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? K] ves [JNo
(b) Are ACPD minutes distributed or made available to all employees?. > Yes [JNo
; ] EVALUATED ACTION REQUIRED CORRECTED
8. DISCRIMINATION P NONE
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ¥ Yes (I No
(1) Familiarity and Support
(a) Is the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? ] Yes (] No
(b) Is the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? X Yes [J No
(c) Is the commander/management team familiar with the roles and responSIbllltles
of outside agencies in the resolution of complaints? ] Yes (I No
(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? X Yes []No
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? Yes [J No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? (4 Yes [INo
(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEOQ Counselors available for assistance? [Z] Yes [ No
CHP 453T (Rev. 6-06) Page 4 Destroy Previous Editions c4531606.frp
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AREA DIVISION NUMBER
Grapevine [nsp. Fac. |Central 18
EVALUATED BY i DATE

S. A. Netzer 10/28/2008

INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION SUSPENSE DATE
[ Formal Evaluation Informal Evaluation
FOLLOW-UP REQUIRED D Correction Report COMMANDER'S REVIEW DATE
[(JYes No
BY S. A. Netzer 10/28/2008
EVALUATED ECTION REQUIRED CORRECTED
1. SUPPORT AND AWARENESS "
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEQ) Program? Yes [No
(1) Does the commander support and encourage EEO? Yes []No
(a) Are managers and supervisors familiar with the program? Yes [JNo
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? Yes [JNo
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? Yes [JNo
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
2. HIRING / PROMOTION v
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? Yes [JNo
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? Yes [JNo
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? Yes [JNo
(a) Were all three ranks on the certification list canvassed? Yes [No
(b) Were Job Opportunity Bulletins sent to all state agencies? Yes [JNo
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees? 0SS! - female. white, QA - female. white
CVIS - 9 white males, 3 Hispanic male, 2 Black females
Custodian - | Hispanic male
(a) Is the profile balanced based upon relevant labor force parity figures? [1Yes No
(b) Are management and supervisory staff aware that workforce analysvis and utilization
Yes [JNo

can be obtained from the Equal Employment Opportunity Unit (EEQOU)?
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EVALUATED ACTION REQUIRED CORRECTED
3. HIRING OPTIONS i
a ls t!'le commander and his’/her management team familiar with various hiring Yes [JNo
options available to enhance EEQ?
(1) Certification list. Yes [No
(2) Lateral transfer between classifications. Yes [JNo
(3) Training and Development (T&D) Assignment, Yes [No
(4) Temporary Authorization (TAU) Appointment. Yes [No
(5) Temporary downgrade. Yes [JNo
b. Has the Area exercised hiring options to assist the Department in meeting > No
its EEO goals and objectives? ves [
(1) Were_ gptipns explored to attract and hire females inlo nontraditional Yes [JNo
classifications?
(2) Wgre bilingual certification lists used in an attempt to hire []Yes No
bilingual employees?
EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY X
a. Do supervisors encourage employees to investigate upward mobility opportunities? Yes [INo
(1) Are employees informed of the opportunities? Yes [JNo
(2) Are T&D/lateral trarjsfer opportunities posted in a prominent location, Yes [JNo
or routed among eligible employees?
(3) Are erpployee's Upward Mobility Ca_reer Plans reviewed annually as part Yes [JNo
of their annual performance evaluation?
(a) s compliance with program eligibility for continuation assured? Yes [JNo
(b) Have employees' potential for a new or higher level assignment =
been evaluated? Yes U No_
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their [OYes [No
development and enhance competitiveness in promotional examinations?
(1) Field and headquarters temporary assignments [ Yes No
(2) Specialized training classes. Yes [INo
(3) Special projects in Area/Division. O Yes No
{4) Special duty assignments. (Yes No
(5) Advanced Academy training. Yes No
c. Does”the commar_@ler ensure eligible employees are kept appraised of upward Yes [JNo
mobility opportunities?
(1) s the commander aware of the upward mobility interests of the nonuniformed staff? Yes [No
(2) Has the commander shown his/her support for upward mobility efforts? Yes [INo
CHP 453T (Rev. 6-06) Page2of4 Destroy Previous Editions c4531606 pd
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EVALUATED ACTION REQUIRED CORRECTED
5. RECRUITMENT &
a. Are recruitment efforts active and ongoing? Yes [JNo
(1) Has Area contributed to Division's recruitment efforts? Yes [JNo
(a) Was staff support provided in the way of female, minority, and persons 71 No
with disabilities role models for recruitment presentations? Llves
(b) Does the Area contribute resource information such as community and [ Yes No
media contacts?
(2) Does the commander stimulate interest in ongoing recruitment Yes [JNo
efforts among his/her management team?
(a) Are Area managers and supervisors actively involved in promoting 7Y No
the Department's recruitment efforts? es [
(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts?
(c) Has the commander developed and maintained liaison with minority, e 21N
disabled, and women's organizations in the community? DYe ©
(d) Has the commander or other managers made recruitment presentations Yes [JNo
before minority, disabled, and women's organizations?
' .EUALUMEO ACTION REQUIRED CORRECTED
6. BILINGUAL SERVICES PROGRAM a3
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments [IYes [JNo
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? (JYes [JNo
(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills? Cives  [INo
(2) What criteria is used to determine deployment of bilingual services positions?
¢. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters [JYes [JNo
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? OYes [ONo
d. lfiwhen required, have position audits been conducted in accordance with
departmental policy? Yes  [INo
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment [(JYes [JNo

and auditing of uniformed positions?
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EVALUATED ACTION REQUIRED CORRECTED
7. PERSONS WITH DISABILITIES PROGRAM ”
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's Yes [JNo
efforts to attract and retain qualified candidates and employees with disabilities?
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with Yes [JNo
Disabilities Program?
(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business Yes [JNo
Services, and Heaith and Safety Sections?
(c) Are supervisors aware of the many devices available to help in employment 71y N
of persons with disabilities? es  [INo
(d) Have there beeq opportgnitigs to. provide reasonable accommodation for [ Yes No
employees/applicants with disabilities?
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area-management team? OYes [ONo
(b) Are ACPD minutes distributed or made available to all employees? (OYes [No
EVALUATED ACTION REQUIRED CORRECYED
8. DISCRIMINATION %
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere Yes [JNo
for all employees, free from discrimination or harassment, including sexual harassment?
(1) Familiarity and Support
(a) Isthe commander/man.agemen't t.eam familiqr with depart_mental policies Yes []No
and procedures regarding prohibited discriminatory practices?
(b) Is the commander/management team familiar with departmental policies and procedures Yes [JNo
for handling discrimination or harassment issues or allegations should they occur?
(c) Isthe c.ommande.r/m'anagement tgam familiar vyith the roles and responsibilities Yes [JNo
of outside agencies in the resolution of complaints?
(d) Has training been provided for all employees on discrimination and harassment, including Yes [JNo
sexual harassment?
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and - N
courteous treatment of all employees and the public? eg e Jho
(b) Do Interper§onal relationships betw_een gmployeeé. including managers Yes [JNo
and supervisors, reflect the professionalism expected of the CHP?
(c) Are notiges properly posted in each work area advising of.the names Yes [JNo
and business telephone numbers of EEO Counselors available for assistance?
CHP 453T (Rev. 6-06) Page 4 of 4 Destroy Previous Editions c453t606 pdf



+ .
State of California

Business, Transportation and Housing Agency

Memorandum

Date:

To:

From:

File No:

Subject:

October 10, 2008

Central Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Buttonwillow Area

426.10857

AREA MANAGEMENT EVALUATION- CHP 453T- EQUAL EMPLOYMENT
OPPORTUNITY- INFORMAL EVALUATION

Attached is an Equal Employment Opportunity Informal Evaluation, per HPG 22.1, conducted by

Officer Maria Pagano #16364, of the Buttonwillow Area. No follow-up correction report is

required. Contact me at (661) 764-5580, should you have any questions.

D.L. GREEN, Lieutenant
Area Commander
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MARIA PAGANO, OFFICER

CHP 453T (Rev. 6-06) OPI 009 .

INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. [f additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement shoutd include significant findings,
accomplishments or correclive actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

[YPE OF EVALUATION
[} Formal Evaluation (/] Informal Evaluation

SUSPENSE DATE

DATE

_l- OLLOW-UP REQUIRED D Correclion Reporl COMMANDER'S REVIEW
[1vYes /] No BY M-}.‘v A 0F
EVALUATED ACTION REQUIRED CORRECTED
1. SUPPORT AND AWARENESS . .
) YES NO
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? V) Yes [ INo
(1) Does the commander support and encourage EEO? ] Yes ] No
(a) Are managers and supervisors familiar with the program? /] Yes (1 No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? /] Yes (I No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? ] Yes (I No
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? /] Yes [INo
2 HIRING /'PROMOTION EVALUATED ACTION REQUIRED CORRECTED
i ‘ YES NO
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? V] Yes [ No
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? /] Yes [T No
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? /] Yes I No
(a) Were all three ranks on the certification list canvassed? ] Yes [ ] No
(b) Were Job Opportunity Bulletins sent to all state agencies? [\ Yes [ No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?
OFFICE ASSISTANT SUPERVISOR- FEMALE, WHITL
OFFICE ASSISTANT- FEMALE, WHITE
NO DISABLED EMPLQOYEES.
(a) s the profile balanced based upon relevant labor force parity figures? [ Yes /] No
(b) Are management and supervisory staff aware that workforce analysis and utilization
/) Yes (JNo

can be obtained from the Equal Employment Opportunity Unit (EEOU)?
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) EVALUATELS AGTION RECIIRED CORRECTED
3. HIRING OPTIONS VES NO
a. Is the commander and his/her management team familiar with various hiring
options available to enhance EEO? /! ves [JNo
(1) Certification list. ) Yes [ ] No
(2) Lateral lransfer belween classifications. /] ves [ JNo
(3) Training and Development (T&D) Assignment. ] Yes [ No
(4) Temporary Authorization (TAU) Appointment. (/] Yes [JNo
(5) Temporary downgrade. V] Yes (] No
b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? V] Yes [INo
(1) Were options explored to attracl and hire females into nontraditional
classifications? ] Yes [J No
(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? /] Yes [JNo
ST EVALUATED ACTION REQUIRED GCORREGTED
4. UPWARD M Y YES NO
a. Do supervisors encourage employees to investigate upward mobility opportunities? ] Yes (1 No
(1) Are employees informed of the opportunities? /] Yes (I No
(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? ] Yes [ No
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? b/ Yes [JNo
(a) Is compliance with program eligibility for C(;ntinuation assured? /] Yes [JNo
(b) Have employees' potential for a new or higher level assignmenl
been evaluated? ] Yes (I No
b. Do supervisors encourage and ensure patticipation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? V] Yes [ JNo
(1) Field and headquarters temporary assignments. ] Yes (I No
(2) Specialized training classes. ] ves [ ] No
(3) Special projects in Area/Division. M) Yes [ No
{4) Special duty assignments. (/] Yes [ No
(56) Advanced Academy training. /) Yes [JNo
c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? /] Yes I No
(1) s the commander aware of the upward mobility interests of the nonuniformed staff? /] Yes [J No
/] Yes [J No

(2) Has the commander shown his/her support for upward mobility efforts?
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- EVALUATED AGTION REQUIRED CORRECTED

5. RECRUITMENT VES NO
a. Are recruitment efforts aclive and ongoing? ] Yes [ ] No
(1) Has Area contiibuted to Division's recruitment efforts? /) Yes [ Ne
(a) Was staffl supporl provided in the way of female, minorily, and persons
with disabilities role models for recruitment presentations? /] Yes ] No
(b) Does the Area contribule resource information such as community and
media contacts? / ves [ 1No
(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? /] Yes [JNo
(a) Are Area managers and supervisors actively involved in promoting
/] Yes LI No

the Department's recruitment efforts?

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? PAQO SPEAKS TO PROSPECT RECRUITS WHO COME INTO OUR OFFICE. PAO ALSO

PROVIDES SAFETY MEETINGS TO THE PUBLIC THROUGHOUT THE COUNTY AND WITHIN OUR

JURISDICTION. HE ATTENDS LOCAL HIGH SCHOOLS AND SPEAKS T0 STUDENTS ABOUT CARRERS IN LAW

ENFORCEMENT. PAO ALSO SPEAKS TOQ THE MEMBERS OF THE KERN COUNCIL OF GOVERMENT.

(c) Hasthe commander developed and maintained liaison with minority,
disabled, and women's organizations in the community? /] Yes (] No
(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? /) Yes ] No
UAL SERVICES P EVALUATED ACTION REQUIRED CORRECTED
6. BILINGUA ROGRAM VES NO
] Yes [ No

Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments

a.
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? Yes [J No
(1) Are bilingual services positions deployed to maximize the effective
/] Yes [J No

use of bilingual skills?

(2) What criteria is used to determine deployment of bilingual services positions? USUALLY THERE IS ONLY ONE

BILINGUAL OFFICER WORKING A GIVEN SHIFT. CONTACTS WITH THE PUBLIC HAVE SHOWN A BALANCED

NEED FOR DILINGUAL OFFICERS THROUGHOUT THE AREA.

c. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters /] Yes (I No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? M Yes [(JnNo
d. lfiwhen required, have position audits been conducted in accordance with
departmental policy? [/ Yes (] No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
/] Yes [ 1 No

and auditing of uniformed positions?
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7. PERSONS WITH DISABILITIES PROGRAM o
YES NGO
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforls to atlracl and retain qualitied candidates and employees with disabilities? /] Yes (1 No
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? /] Yes [ No
(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEQU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? VI ves [J No
(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? V] Yes (J No
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? ] Yes (] No
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? ] Yes (] No
(b) Are ACPD minutes distributed or made available to all employees? /] Yes (1 No
TN EVALUATED ACTION REQUIRED CORRECTED
8. DISCR Bl YES NO
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ] Yes (] No
(1) Familiarily and Support
(a) s the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? ] Yes I No
(b) Is the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? ) Yes (] No
(c) s the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? [/ Yes [J No
(d) Has training heen provided for all employees on discrimination and harassment, including
sexual harassment? ] Yes [ No
(2) Work Environmenlt
(a) s the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? ] Yes ] No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflecl the professionalism expecled of the CHP? /] Yes [ ] No
(c) Are notices properly posted in each work area advising of the names
/] Yes (1 No

and business telephone numbers of EEO Counselors available for assistance?
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TYPE OF EVALUATION SUSPENSE DATE
[_] Formal Evaluation /) Informal Evaluation
FOLLOW-UP REQUIRED (] Correction Report COMMANDER'S REMEW, “\) L) DATE
C/a}/ ’ Q )g - — b
[J Yes M No BY < ( ’l 30’ {/(
SUPPORT AND A WARENESS s | EVALUKTED ACTION REQUIRED CORRECTED
1. SUPEOR - oS - |21252008 No
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? V] Yes (] No
(1) Does the commander support and encourage EEO? /] Yes [JNo
(a) Are managers and supervisors familiar with the program? ] Yes [ No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? /1 Yes [ No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? ] Yes [ No
" (3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEQ efforts documented? [ Yes /] No
o EVALUATED ACTION REQUIRED CORRECTED
2, HIR_ING.{P.RQMOT.ION . . 2/25/2008 No
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? /] Yes [JNo
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? /] Yes [JNo
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? W1 Yes [T No
(a) Were all three ranks on the certification list canvassed? V] Yes (] No
(b) Were Job Opportunity Bulletins sent to all state agencies? V] ves ] No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?
One African American male Auto Tech.
One white male Maintenance Worker,
One white female OSSI,
One Hispanic female Office Assistant.
No disabled employees.
(a) s the profile balanced based upon relevant labor force parity figures? V] Yes (I No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? /! Yes [JNo
c453t606.1ip
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RING A EVALUATED ACTION REQUIRED CORRECTED
3t RLIoN: 127252008 No
a. ls the commander and his/her management team familiar with various hiring
options available to enhance EEO? V] Yes [ No
(1) Certification list. V] ves O] No
(2) Lateral transfer between classifications. ] Yes [JNo
(3) Training and Development (T&D) Assignment. ] Yes [JNo
(4) Temporary Authorization (TAU) Appointment. ) Yes (1 No
(6) Temporary downgrade. V] ves [ No
b. Has the Area exercised hiring opfions to assist the Department in meeting
its EEO goals and objectives? [/ Yes (] No
(1) Were options explored to attract and hire females into nontraditional
classifications? ) ves (J No
(2) Were bhilingual certification lists used in an attempt to hire
bilingual employees? [ Yes ] No
_ EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY . 12252008 No
a. Do supervisors encourage employees to investigate upward mobility opportunities? K] Yes () No
(1) Are employees informed of the opportunities? M ves [J No
(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed amang eligible employees? ] Yes [ No
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? M Yes (] No
(a) Is compliance with program eligibility for continuation assured? V] Yes (I No
(b) Have employees' potential for a new or higher level assignment
been evaluated? /] Yes [ No
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? M Yes (I No
(1) Field and headquarters temporary assignments. M yes (J No
(2) Specialized training classes. ] Yes I No
(3) Special projects in Area/Division. W] Yes L) No
(4) Special duty assignments. V] Yes [ No
(5) Advanced Academy training. ] ves (I No
c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? /] Yes [(J No
(1) s the commander aware of the upward mobility interests of the nonuniformed staff? ] ves (I No
(2) Has the commander shown his/her support for upward mobility efforts? ] Yes [INo
Destroy Previous Editions ¢4531606.frp
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i ] MENT EVALUATED ACTION REQUIRED CORRECTED
3. RECRUIT | 2/25/2008 No
a. Are recruitment efforts active and ongoing? V] Yes [ No
] Yes (J No

(1) Has Area contributed to Division's recruitment efforts?

(a) Was staff support provided in the way of female, minority, and persons

" with disabilities role models for recruitment presentations? W] Yes [ No
(b) Does the Area contribute resource information such as community and
media contacts? M Yes [J No
(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? W] Yes I No
(@) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? V] Yes [J No
(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? The PAO is involved in local career fairs, safety fairs, and other local events where he presents
recruitment information. The PAQO focuses on under represented groups during his presentations,
(c) Has the commander developed and maintained liaison with minority,
disabled, and women's organizations in the community? V] Yes [INo
(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? [ Yes V] No
' EVALUATED ACTION REQUIRED CORRECTED

6. B_.ILIINGUAL-SERVICE_S PROGRAM . o 20250008 No

Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments ] Yes (I No

a.
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? V] Yes [J No
(1) Are bilingual services positions deployed to maximize the effective
/] Yes (] No

use of bilingual skills?

(2) What criteria is used to determine deployment of bilingual services positions? The Area has three certified bilingual officers

all assigned to road patrol duties. Two special duty officers and one of our clerical staff are also bilingual, but they are not state

certified. This current staffing allows for bilingual personnel to be available at both the office during business hours and on the road

the majority of the time,

¢. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters V] Yes (] No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? V] ves [ No
d. Ifiwhen required, have position audits been conducted in accordance with
departmental policy? /] Yes (I No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? ] Yes [ No
c453t606.irp
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B éONS WITH DISABILITIES PR , EVALUATED ACTION REQUIRED CORRECTED
7. PERSOR 3,0 , TIE OQRAM ; |2/2512008 No
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? ) Yes L1 No
(1) Reasonable Accommodation
(a) Isthe commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? V] Yes [ No
(b) Isthe commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? V] Yes L] No
(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? M Yes L] No
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? (] Yes W] No
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(@) Are ACPD minutes reviewed by the Area management team? ] Yes (I No
(b) Are ACPD minutes distributed or made available to all employees? V] Yes [JNo
: ' ) . : ) : EVALUATED ACTION REQUIRED CORRECTED
8. DISCRIMINATION | 8 i 2/25/2008 No
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ] ves (I No
(1) Familiarity and Support
(a) Is the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? /) ves I No
(b) s the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? M Yes (I No
(c) Is the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? ] Yes (I No
(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? V] Yes LI No
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? M Yes [ No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? ] Yes (I No
(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEQ Counseélors available for assistance? /] Yes [J No
¢4531606.1rp
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A
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DATE
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INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION
Formal Evaluation

dXJnformal Evaluation

SUSPENSE DATE

“FULLOW-UP REQUIRED

(] Yes M No

[ Correction Report

BY

COMMANDER'S REVIE!
N
',L/&’V‘?{g;m@% T

DATE

2/ 9/08)

1. SUPPORT AND AWARENESS

EVALUATE D,TZ/ a3 /5?5

(—r

ACTION REQUIRED

NN

CORRECTED
AL

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program?

Yes [INo

(1) Does the commander support and encourage EEO? El Yes LI No
(a) Are managers and supervisors familiar with the program? i Yes I No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? @ Yes CJ No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? X Yes L] No
(3) Regarding local EEQ programs, are innovation or notable attempts by the /
Area to enhance the Department's EEQO efforts documented? N/A (] Yes (I No
ST i EVALUATED 2/./ 9/ ACTION REQUIRED CORRECTED
2. HIRING / PROMOTION @4%}0 ‘%J /7/49,{/{_:-: AW
a. Are hiring/promotion practices consistent with EEQ objectives and philosophies? & Yes [JNo

(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce?

A0

o Y=L S

SO — P77 &)
E7eEs A {)K{ﬁ)ﬂ] Yes [ No

(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? /L’///& [ Yes (1 No
(a) Were all three ranks on the certification list canvassed? A//ﬂ [] Yes I No
(b) Were Job Opportunity Bulletins sent to all state agencies? ﬂ//ﬂ [ Yes J No
(3) Whatis the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?
OSS I — FeMALE | CAUCASEAN, NOU - IDssABLED
OA __— FEMALE cAucASEAM, NoW- DZ5ABLED
AT Il — MALE | HISPANEZC. NON-DrsABLED
IEATTEDS
(a) Is the profile balanced based upon relevant labor force parity figures? ( -‘%A !:-/\ Pt:LE:E m\Yes LI No
{(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEQU)? [ﬂ Yes [ No
c4531606 1rp
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T — e e [

A
p—

a. Is the commander and his/her management team familiar with various hiring
options available to enhance EEOQ? K] Yes ] No
(1) Certification list. X ves [T No
(2) Lateral transfer between classifications. @ Yes [ No
(3) Training and Development (T&D) Assignment, B Yes [LJNo
(4) Temporary Authorization (TAU) Appointment. & Yes (] No
(5) Temporary downgrade. MYes [(J No
b. Has the Area exercised hiring options to assist the Department in meeting
its EEQ goals and objectives? X Yes (I No
(1) Were options explored to attract and hire females into nontraditional
classifications? L] Yes > No

(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? (] Yes

E.NO

ANE

4. UPWARD MOBILITY.

5

EvALUATEDQ/,;'p 4::'9 ACTION REQUIRED CORRECTED
SITIP ALK

a. Do supervisors encourage employees to investigate upward mobility opportunities? Yes I No
(1) Are employees informed of the opportunities? E Yes [J No
(2) Are T&Dllateral transfer opportunities posted in a prominent location,
or routed among eligible employees? @ Yes LJ No
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? ,g Yes [J No
(a) Is compliance with program eligibility for continuation assured? /i//,g (] Yes ] No
/ﬁ"‘)?’ s,

(b) Have employees' potential for a new or higher level assignment , 2

been evaluated? N/ A \FNTERES Yes LJ No
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? mYes [ No
(1) Field and headquarters temporary assignments. [/;//7’[;'/1/ \5'77?,/'-}’_/5,4,/6 LEVELS /"//I«()bg Yes L] No
(2) Specialized training classes. M Yes [ No
(3) Special projects in Area/Division. [XT Yes [J No
(4) Special duty assignments. X Yes [ JNo
(5) Advanced Academy training. M.yes L] No
c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? jZLYes ] No
(1) Is the commander aware of the upward mobility interests of the nonuniformed staff? ﬁYes LI No
(2) Has the commander shown his/her support for upward mobility efforts? )ZQfes [ No
CHP 453T (Rev 6-06) Page 2 Destroy Previous Editions c4531606.frp
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— EVALUATED 72 /7 /’ﬂ ACTION REQUIRED conneme
5. RECRUITMENT - ) = - VL ;
; . W NN E AL
a. Are recruitment efforts active and ongoing? E Yes [ No
(1) Has Area contributed to Division's recruitment efforts? JE Yes [J No
s F— /__ —
(a) Was staff support provided in the way of female, minority, and persons &5‘4(’\0 ﬁw/ SN,
with disabilities role models for recruitment presentations? Ce= E3/97Z04/ ;&Z] Yes (J No
(b) Does the Area contribute resource information such as community and
media contacts? X Yes (J No
(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? ,@’Yes [JNo
(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? @Yes [J No

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts?

FREGUEL— USE cf— D STR S eovera Bt TS

J’ SN, LoMS D) (EATER
A Eﬁf/ //.76%/% ?

(c) Has the commander developed and maintained liaison with mlnorl

disabled, and women's organizations in the community? AXJ Yes [JNo
(d) Has the commander or other managers made recruitment presentations ;
before minority, disabled, and women's organizations? & Yes [ JNo
P2 B 0 Evm.umrog// /{_78 JACTION REQUIRED CORRECTED
6. BILINGUAL SERVICES PROGRAM . M /7/67/{/2::1 A/

a. Does the Area have bilingual services positions authonzed GO 10.7, Field and Headqu ers Assignments [ ] Yes No
and Transfers Unn‘ormedgEm lo ees'?p ;L‘ /{L(Q /ﬁr{ L"ﬂq( L) g
ployees? EXA’@&/L’.«?W,W 7
b. Are bilingual services positions deployed appropriately? /Z///g l:] Yes (I No

(1) Are bilingual services positions deployed to maximize the effective

use of bilingual skills? /Z//ﬁ (] Yes (I No

(2) What criteria is used to determine deployment of bilingual services positions?

A

¢. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters JE Yes (] No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? [ Yes [KNO
d. Ifiwhen required, have position audits been conducted in accordance with
departmental policy? W (] Yes (J No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? A///J [ Yes [JNo

CHP 453T (Rev 6-06) Page 3 Destroy Previous Editions c4531606. rp
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. EVALUATED f, y =) | ACTION REQUIRED CORRECTED
7. PERSONS WITH DISABILITIES PROGRAM /) % g &3 A= /f.///f

a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? Ej Yes

(1) Reasonable Accommodation

(@) s the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? ﬁYes

(I No

(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEQU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? M’Yes [ No

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? [)Zf Yes I No
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? [ Yes K No
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? ' MYes (] No
(b) Are ACPD minutes distributed or made available to all employees? y, MYes (] No

8. DISCRIMINATION

J
EVALUATED 22// 5{/0@ ACTION REQUIRED CORRECTE]
0 | e | A

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? JZYes [ No

(1) Familiarity and Support

(@) Is the commander/management team familiar with departmental policies

and procedures regarding prohibited discriminatory practices? MYes [ No
(b) Is the commander/management team familiar with departmental policies and procedures

for handling discrimination or harassment issues or allegations should they occur? %Yes [J No
(c) Is the commander/management team familiar with the roles and responsibilities

of outside agencies in the resolution of complaints? M Yes [ No
(d) Has training been provided for all employees on di‘s_cif_i_r_'_rli_rﬁtion and hara?u:‘em, including " )

= it X
sexual harassment? fE LR T RITAZH A IV EN Yes D‘li?__
(2) Work Environment .

(a) Is the work environment businesslike and does it ensure fair and

courteous treatment of all employees and the public? JZLYes [ No
(b) Do interpersonal relationships between employees, including managers

and supervisors, reflect the professionalism expected of the CHP? %Yes [JNo
(c) Are notices properly posted in each work area advising of the names

and business telephone numbers of EEO Counselors available for assistance? J}kiYes (I No

CHP 453T (Rev. 8-06) Page 4 Destroy Previous Editions 4531606 rp
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INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required” box. If this

form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION SUSPENSE DATE
/] Formal Evaluation ] Informal Evaluation 09/30/2008 ~
FOLLOW-UP REQUIRED D Correction Report COMMANDER'S REWEW / DATE
[ Yes i/ No BY D. ). Price o |09/08/2008
1 UPPORT AND AWA NE EVALUATED ACTION REQUIRED CORRECTED
- S GERESS 09/06/2008
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? /) Yes [ ] No
(1) Does the commander support and encourage EEO? /] Yes I No
(a) Are managers and supervisors familiar with the program? /] Yes O No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? /) Yes JNo
(2) Are managers and supervisors familiar with special employment programs -
such as the Limited Examination and Appointment Program (LEAP)? /1 Yes [ No
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? /] Yes [ I No
HIRING / PROMOTI EVALUATED ACTION REQUIRED CORRECTED
2. HIRI ON 09/06/2008
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? ) Yes [ No
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? /] Yes [ No
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? (/] Yes LINo
(a) Were all three ranks on the cerification fist canvassed? /] Yes (™} No
(b) Were Job Opportunity Bulletins sent to all state agencies? V) Yes CJ No
(3) Whatis the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?
2 Females & 2 Males
4 Caucasians
| Disabled (Hearing Impaired)
(a) Is the profile balanced based upon relevant labor force parity figures? V] Yes I No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be oblained from the Equal Employment Opportunity Unit (EEQU)? /] Yes (I No
CHP 4537 (Rev. 6-06) Page 1 Destroy Previous Editions CA53{60G Irp
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. G OPTIONS EVALUATED ACTION REQUIRED CORRECTED
g8 SR 09/06/2008
a. lIs the commander and his/her management team familiar with various hiring
options available to enhance EEQ? ) Yes [(J No
(1) Certification list. /] Yes J No
(2) Lateral transfer belween classifications. (/) Yes ] No
(3) Training and Development (T&D) Assignment. /) Yes [ No
(4) Temporary Authorization (TAU) Appointment. /] Yes CJ No
(5) Temporary downgrade. /] Yes CNo
b. Has the Area exercised hiring options to assist the Department in meeting N
its EEO goals and objectives? V] Yes (I No
(1) Were options explored to attract and hire females into nontraditional
classifications? /] Yes I No
(2) Were bilingual certification lists used in an altempt to hire
bilingual employees? V] ves (JNo
EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY 09/06/2008
a. Do supervisors encourage employees to investigate upward mobility opportunities? /] Yes [ No
(1) Are employees informed of the opportunities? /] ves CJ No
(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? ] Yes [J Ne
{3) Are employee's Upward Mobility Career Plans reviewed annually as par
of their annual performance evajuation? ) Yes [ No
(@) is compliance with program eligibility for continuation assured? /) Yes (1 No
(b) Have employees' potential for a new or higher level assignment
been evaluated? ] Yes [ No
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? ] Yes I No
(1) Field and headquarters temporary assignments. V] Yes L No
(2) Specialized fraining classes. W] Yes [ No
(3) Special projects in Area/Division. 1 Yes [ No
(4) Special duty assignments. 1 ves [ No
(5) Advanced Academy training. Wl Yes I No
c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? /] Yes {No
(1) s the commander aware of the upward mobility interests of the nonuniformed staff? (/] Yes L) No
{2) Has the commander shown hisfher support for upward mobility efforts? /] Yes (] No
CHP 453T (Rev. 6-08) Page 2 Deslroy Previous Editions C4531606.Irp
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CRUITMENT EVALUATED i ACTION REQUIRED ) CORRECTED“
2, RECR 09/06/2008
a. Are recruitment efforts active and ongoing? [/ Yes LI No
(1) Has Area contribuled to Division's recruitment efforts? ] Yes ] No
(a) Was staff support provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? ] Yes (I no
{b) Does the Area contribute resource information such as community and
media contacls? ] Yes (JNo
(2) Does the commander stimulate interest in ongoing recruitment ~
efforts among his/her management team? /! Yes I No
(a) Are Area managers and supervisors aclively involved in promoting
the Department's recruitment efforts? W] Yes CJ No

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts?

The PAO Officer(s) are very active in county functions, handing out applications regularly. The latest event was the Mariposa

County Fair on Labor Day weekend.

(¢) Has the commander developed and maintained fiaison with minority,

disabled, and women's organizations in the community? [/ ves I No
(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? ] ves [(No
ILINGUAL SERVICES EVALUATED ACTION REQUIRED CORRECTED
6. B ES PROGRAM 09/06/2008
a." Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments [ Yes W] No
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? ) Yes [ No
(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills? /] ves [ No

(2) What criteria is used o determine depioyment of bilingual services positions?

Officer A. Arredondo, CHP #11302, is fluent

bilingual (English & Spanish) and is assigned as the PAQ and is available during normal business hours for interpretation.

Sergeant B. Duncan is limited bilingual (English & Spanish) and works relief shifts,

¢. Does the commander review the fanguage survey data as recommended in GO 10.7, Field and Headquaniers /] Yes [ No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? ] Yes O No
d. Ifiwhen required, have position audits been conducted in accordance with
departmental policy? (/) Yes (O No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and audiling of uniformed paositions? W Yes O No
CHP 453T (Rev. 6-06) Page 3 Destroy Previous Editions c453(606.5ip
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PERSONS WITH DISABILITIES ;DEOGRAM EVRLUATED PENCHRRIRRE ol
& 09/06/2008
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and relain qualified candidates and employees with disabilities? M Yes [J No
(1) Reasonable Accommodation
(a) s the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? Mvyes  [OnNo
(b) Isthe commander/team familiar with resource contacts, such as the
Depariment of Rehabilitation, EEQU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? V] ves (J No
(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? ] Yes [J No
(d) Have there been opportunifies to provide reasonable accommodation for
employees/applicants with disabilities? ] Yes ) No
1 What efforts were made to provide reasonable accommodation? TDY phone for hearing impaired employee.
(2} Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? ] Yes (] No
(b) Are ACPD minutes distributed or made available to all employees? ) ves [J No
8. DISCRIMINATION EVALUATED ACTION REQUIRED CORRECTED
' A 09/06/2008
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? /! Yes [J No
(1) Familiarity and Support
(a) Is the commander/management team familiar with departmental policies ]
and procedures regarding prohibited discriminatory practices? ] Yes ) No
(b) Is the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? [ Yes U No
(¢) s the commander/management team familiar with {he roles and responsibililies
of outside agencies in the resolution of complaints? &) Yes () No
(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? M Yes (I No
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? ) Yes [ No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? ) Yes L] No
(c) Are notices properly posied in each work area advising of the names _
and business telephone numbers of EEO Counselors available for assistance? /] Yes [ No
CHP 453T (Rov 6-06) Page 4 Deslroy Previous Editions ¢4531606.0rp
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INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated” box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual iterns with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.
SUSPENSE DATE

TYPE OF EVALUATION

[ Formal Evaluation  [] Informal Evaluation 10 /3, o 5

“FOLLOW-UP REQUIRED [] Correction Report COMMANDER'S REVIEW DATE
0 /" ) d
[]Yes MO BY W/ "’ﬁa ég‘
EVALUATED ACTION REQUIRED CORRECTED
1. SUPPORT AND AWARENESS
.m/.b? 0/0g
a. Do all managers and supervisors support and impiement the objectives to .
%S [(JNo

the Department's Equal Employment Opportunity (EEO) Program?

EWes [(J No

(1) Does the commander support and encourage EEO?

(a) Are managers and supervisors familiar with the program? L%s [JNo
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? %s [ No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? [Fes [JNo
(3) Regarding local EEQ programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? Bés L] No
2 H IN / O EVALUATED ACTION REQUIRED CORRECTED
. HIRING / PROMOTION 15/39 o §
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? E’T{es (I No
(1) Do selections approved by the commander reflect support of the Department's
@Y Do

emphasis on maintaining a diverse workforce? Yes

%s ["INo
@{ES [ No

{2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group?

(a) Were all three ranks on the certification list canvassed?

- {b) Were Job Opportunity Bulletins sent to all slate agencies? B/Yes (] No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicily, and number of disabled employees?
I - oss T FEMA F CAVCASron -
| - o.4. FE mdeg CAVEA SN | = PISAS e
/ - Av7o TEcy A EfE 1S PArig
/ - TR+ 7o IE A i M1 S LA C
&_.—__(a) Is the profile balanced based upon relevant labor force parity figures? ' %5 (L] No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOQU)? {EY/es [LJNo
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3. HIRING OP EVALUATED ACTION REQUIRED CORRECTED
b TIoNS t0/29 /08
a. Is the commander and his/her management team familiar with various hiring
options available to enhance EEQ? Mes (] No
(1) Centification list. [T Ves (J No
(2) Lateral transfer between classifications. mes [ No
(3) Training and Development (T&D) Assignment, %s L No
(4) Temporary Authorization (TAU) Appointment. %s O No
(8) Temporary downgrade. LCI‘/YZS [ No
b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? Mes [(J No
(1) Were options explored to attract and hire females into nontraditional
classifications? Mes LINo
(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? (FVes [JNo
EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY rojfrafof
a. Do supervisors encourage employees to investigate upward mobility opportunities? B{es I Ne
(1) Are employees informed of the opportunities? B'{es (J No
(2) Are T&D/ateral transfer opportunities posted in a prominent location,
or routed among eligible employees? Mes LI No
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? %s [J No
(a) Is compliance with program eligibility for continuation assured? Wes (I No
(b) Have employees' potential for a new or higher level assignment e
been evaluated? [T Yes [ JNo
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? %s (INo
(1)} Field and headquarters temporary assignments. mes I No
(2) Specialized training classes. [T VYes [(INo
(3) Special projects in Area/Division. [(4VYes ) No
(4) Special duly assignments. Wes (I No
(5) Advanced Academy training. %S (I No
¢. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? [FYes [T Ne
(1) Is the commander aware of the upward mobility interests of the nonuniformed staff? E‘j‘%s (I No
[Fes [INo

(2} Has the commander shown his/her support for upward mobility efforts?

CHP 453T (Rev. 6-06) Page 2 Destroy Previous Editions
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EVALUATED ACTION REQUIRED CORRECTED
5. RECRUITMENT r0/29 /0
a. Are recruitment efforts active and ongoing? ms [ No
(1) Has Area contributed 1o Division's recruitment effors? %s [ No
(a) Was staff support provided in the way of female(minority, and persons _
with disabilities role models for recruitment presenta;lons? LﬂY/es [[] No
(b) Does the Area contribute resource information such as community and
media contacts? [FYes (I No
(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? BY/ES [ No
(a) Are Area managers and supervisors actively involved in promoting
Bfes [N

the Department's recruitment efforts?

(b) How is the Public Affairs Officer ulilized to promote the Department's
recruitment efforts?

OUN FuBcic AEFAINS ©FF cén ACFZrwvEey L& cav7S

. OIrSTE e ¢

AAmpe s =S  AHarp

Fe¥EnS | oun AREA HAS QEFw VESY S up ok LOSus

) RE AR vo REcrv 70

(c) Has the commander developed and maintained liaison with minority, ’D/
disabled, and women's organizations in the community? (4 Yes [J No
(d) Has the commander or other managers made recruilment presentations
before minority, disabled, and women's organizations? %s (] No
) EVALUATED ACTION REQUIRED CORRECTED
6. BILINGUAL SERVICES PROGRAM o fRGloF _
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments %s (] No
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? B"{es [ No
(1) Are bilingual services positions deployed to maximize the effective B
use of bilingual skills? [jv/es [J No
(2) What criteria is used to delermine deployment of bilingual services positions?
¢. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarlers B/Yés [ No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? STAFF’JDCTU ‘Lé:_gf‘,s CHNTERED oM lrwg [%s [JNo
d. Wwhen required, have position audits been conducted in accordance with e
departmental policy? [VYes [J No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? [Fes ) No
¢45316085.irp
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EVALUATED ACTION REOUIRED
7. PERSONS WITH DISABILITIES PROGRAM celag fof

l

CORRECTED

a. Do managers and supervisors maintain an ongoing endeavor to enhance the Depariment's
efforts to allract and retain qualified candidates and employees with disabilities? [FVes [J No
(1) Reasonable Accommodation
{a) Isthe commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapler 6, Persons with
Disabilities Program? Yes [J No
{b) s the commanderfieam familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business _
Services, and Health and Safety Sections? Yes L] No
(c) Are supervisors aware of the many devices available to help in employment i
of persons with disabilities? %s ] No
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? (] Yes B/No
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(8) Are ACPD minutes reviewed by the Area management team? {7 Yes [ No
(b) Are ACPD minutes distributed or made available to all employees? [ ves [ No
8. DISC IMINA EVALUATED ACTION REQUIRED CORRECTED
. R TION | ve Yz |
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? %s [ No
(1) Familiarity and Support
(a) lsthe commander/management team familiar with departmental policies B
and procedures regarding prohibited discriminatory practices? [Hes [LINo
() Isthe commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? [Hes [JNo
(¢) Isthe commander/management team familiar with the roles and responsibilities .
of outside agencies in the resolution of complaints? [ Tes L] No
(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? [4Yes [.]No
(2) Work Environment
(@) Is the work environment businesslike and does it ensure fair and .
courteous treatment of all employees and the public? [% CJNo
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? m [JNo
{c) Are notices properly posted in each work area advising of the names D‘/
and business telephone numbers of EEQ Counselors available for assislance? [4es (I No
¢A531606.1rp
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NSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
orm is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
adividual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
:an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should inciude significant findings,
iccomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
orm can be completed in pen or pencil, and the Supplement can be handwritten if desired.

YPE OF EVALUATION
_J Formal Evaluation

IZ] Informal Evaluation

SUSPENSE DATE

DLLOW-UP REQUIRED

[ Correction Report

COMMANDER'S REVIEW

\_‘_/RDV-——-\

DATE

«Q

i?, 2 6

V] Yes [(J No BY
=== == _ SRR EVALUATED ACTION REQUIRED CORRECTED
. SUPPORT AND AWARENESS %
a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? M Yes L No
(1) Does the commander support and encourage EEQ? V] Yes LI No
(a) Are managers and supervisors familiar with the program? V] Yes L] No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? /] Yes [J No
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? /] Yes LJ No
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? V] Yes [ No
o EVALUATED ACTION REQUIRED CORRECTE'D
HIRING / PROMOTION X
a. Are hiring/promotion practices consistent with EEQ objectives and philosophies? /] Yes L] No
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? V] Yes [ No
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? N Yes [INo
(a) Were all three ranks on the certification list canvassed? N Yes LI No
{(b) Were Job Opportunity Bulletins sent to all state agencies? V! Yes LJ No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees? 1 - OSSI/ WF, 2 - OA/HF, 3 - OF/WF, | - AT II/HM,
1-AT /WM
(a) Is the profile balanced based upon relevant labor force parity figures? W] ves [ No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? /] Yes [J No
c4531606.frp
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EVALUATED ACTION REQUIRED CORRECTED
}. HIRING OPTIONS X
a. s the commander and his/her management team familiar with various hiring
options available to enhance EEO? /) Yes L1 No
(1) Certification list. /] Yes () No
(2) Lateral transfer between classifications. ] Yes (] No
(8) Training and Development (T&D) Assignment. ! Yes [] No
(4) Temporary Authorization (TAU) Appointment. M Yes [ JNo
(5) Temparary downgrade. W/ Yes (JNo
b. Has the Area exercised hiring options to assist the Department in meeting
its EEQ goals and objectives? [] Yes ] No
(1) Were options explored to attract and hire females into nontraditional
classifications? [J Yes ] No
(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? [ Yes /) No
EVALUATED - ACTION REQUIRED CORRECTED
UPWARD MOBILITY - X
a. Do supervisors encourage employees to investigate upward mobility opportunities? K] Yes [ JNo
(1) Are employees informed of the opportunities? M Yes (] No
(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? ] Yes (I No
(3) Are employeé‘s UpV\;ard Mobility Career Plans reviewed annually as part
of their annual performance evaluation? ] ves [J No
(a) Is compiiance with program eligibility for continuation assured? /] Yes LJ No
(b) Have employees’ potential for a new or higher level assignment
been evaluated? (] Yes /] No
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? V] Yes [ No
(1) Field and headquarters temporary assignments. V] Yes [ No
(2) Specialized training classes. V] Yes (J No
(3) Special projects in Area/Division. ) Yes [ JNo
(4) Special duty assignments. /] Yes [JNo
(5) Advanced Academy training. V] Yes [ JNo
c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? V] Yes (I No
(1) s the commander aware of the upward mobility interests of the nonuniformed staff? V] Yes [ No
(2) Has the commander shown his/her support for upward mobility efforts? V] Yes (I No
4531606 frp
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EVALUATED ACTION REQUIRED CORRECTED
5. RECRUITMENT X
a. Are recruitment efforts active and 6ngoing? V) ves (] No
(1) Has Area contributed to Division's recruitment efforts? /) Yes [ No
(a) Was staff support provided in the way of female, minority, and persons
] Yes (I No

with disabilities role models for recruitment presentations?

(b) Does the Area contribute resource information such as community and
media contacts? /] Yes [ No

(2) Does the commander stimulate interest in ongoing recruitment _
efforts among his/her management team? ] Yes [ No

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? V] Yes J No

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? Attend local fairs and career fairs at High Schools, Junior Colleges, and Stanislaus State University.

Promote career opportunities on local radio stations 'Behind the Badge'. Serve on advisory board for Modesto Public School

Safety Academy. Hand out applications, job announcement, study material, and show CD for recruitment at events and at

office.
(c) Has the commander developed and maintained liaison with minority,
disabled, and women's organizations in the community? []Yes V] No
(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? [ ] Yes V] No
LU R EVALUATED ACTION REQUIRED EQRRECIED
BILINGUAL SERVICES PROGRAM X
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments V] Yes (1 No
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? /] Yes [J No
(1) Are bilingual services positions deployed to maximize the effective
V] Yes [JNo

use of bilingual skills? ,

(2) What criteria is used to determine deployment of bilingual services positions? Based on the needs of the public in the area

and the language surveys.

c. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters V] Yes [ ] No
Assignments and Transfers Uniformed Employees?
(1) Are copies retained at the Area? V] Yes [J No
d. If/when required, have position audits been conducted in accordance with
departmental policy? [ Yes /] No
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? /] Yes L] No
c4531606.[rp
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B s w EVALUATED ACTION REQUIRED CORRECTED
’. PERSONS WIT.H,D_I_SABILII_I_ES PROGRAM X
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? V| Yes [ No
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? /] Yes [ 1No
(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEQU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? V] Yes [JNo
(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? /] ves (JNo
(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? []Yes 6/ No
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? /] Yes 1 No
(b) Are ACPD minutes distributed or made available to all employees? /] Yes [JNo
- . EVALUATED ACTION REQUIRED CORRECTED
DISCRIMINATION X
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere .
for all employees, free from discrimination or harassment, including sexual harassment? VI ves ] No
(1) Familiarity and Support
(a) Is the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? ] Yes [J No
(b) s the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? W] Yes [ No
(c) Is the commander/management team familiar wilh the roles and responsibilities
of outside agencies in the resolution of complaints? /] Yes (J No
(d) Has training been provided for all empioyees on discrimination and harassment, including
sexual harassment? M Yes [J No
(2) Work Environment
(a) s the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? V] Yes [ No
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? ] Yes (] No
(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? []Yes V] No
¢4531606.frp
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3TATE OF CALIFORNIA
JEPARTMENT OF CALIFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION SUPPLEMENT
3HP 454 (Rev. 5-06) OP! 009

3UBJECT: Equal Employment Opportunity DATE: 11/26/2008
SECTIONS S COMMENTS

- Hiring Options, b, ‘Certification list' is the only option used at this time.

~. Bilingual services Program, d. Not required at this time. |

. Discrimination (2)(c) EEO Counselors business phone numbers only found in the lunch room.
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AREA MANAGEMENT EVALUATION [\ isuli |Central

EQUAL EMPLOYMENT OPPORTUNITY [ i e

CHP 453T (Rev. 6-06) OPI 009 fhclguanl Pk Adaime 10=27-200

INSTRUCTIONS: Indicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this
form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

P RLOF EVALDATION
[ Formal Evaluation

Informal Evaluation

LUSIPENSE LATE

F G Ov-UF RECUIGET

OYes [“INo

(I Correction Report

By

GORMIAAMDE S LIRS

LATE

Jo- 30 0F

1. SUPPORT AND AWARENESS

f
EVALUATEL //
Sergcant Alanis

—I‘/ﬁﬂuu REOUIREC

CORRECTED

a. Do all managers and supervisors support and implement the objectives to

the Department's Equal Employment Opportunity (EEQ) Program? Yes [No
(1) Does the commander support and encourage EEO? Yes [INo
(a) Are managers and supervisors familiar with the program? Yes [No
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and

do they know where to obtain assistance regarding EEO programs? Yes [JNo

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? [ Yes No

(3) Regarding local EEO programs, are innovation or notable attempts by the
] Yes No

Area to enhance the Department's EEO efforts documented?

CORRECTED

(a) Is the profile balanced based upon relevant labor force parity figures?

EVALUATED ACTION REQUIRED
2. HIRING / PROMOTION : g
Sergeant Afuniz
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? Yes [ }No
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? Yes [JNo
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? [OYes No
(8) Were all three ranks on the certification list canvassed? [JYes No
(b) Were Job Opportunity Bulletins sent to all state agencies? Yes [No
(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees? The nonunilormed stalling 1s compnsed ol elerical and automobye
parsonnel The clenical stafl s comprised of Tive Caucasian lemales and the automotive eehnician s a Hispanie male. There are
no disabled cnmploy ces. =
Yes [JNo

(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)?

[©Yes [JNo

CHP 453T (Rev. 6-06) Page 1ol 4
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i: A anTiL ACTION REQUIRED ]COEF\'I_C TEE
3. HIRING OPTIONS [Surgeam Adbinns J

a. s the commander and his/her management team familiar with various hiring
options available to enhance EEO? Yes [INo
(1) Certification list, Yes [JNo
(2) Lateral transfer between classifications. Yes [INo
(3) Training and Development (T&D) Assignment. Yes [JNo
(4) Temporary Authorization (TAU) Appointment. Yes [JNo
(5) Temporary downgrade, Yes [JNo

b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? ves  [INo
(1) Were options explored to attract and hire females into nontraditional

classifications? Yes  [INo

(2) Were bilingual certification lists used in an attempt to hire [ Yes No

bilingual employees?

4. UPWARD MOBILITY

EVALUATEL

Seraeant Alamz

AETION REOWRED

CORRECTED

CHP 4537 (Rev 6-06) Page2of4

Destroy Previous Editions

a. Do supervisors encourage employees to investigate upward mobility opportunities? Yes [No
(1) Are employees informed of the opportunities? Yes [JNo
(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? Yes [JNo
(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? Yes [JNo
(a) s compliance with program eligibility for continuation assured? Yes [INo
(b) Have employees' potential for a new or higher level assignment
been evaluated? Yes  LJNo
b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their Yes [JNo
development and enhance competitiveness in promotional examinations?
(1) Field and headquarters temporary assignments. Yes [JNo
(2) Specialized training classes. Yes [JNo
(3) Special projects in Area/Division. Yes [INo
(4) Special duty assignments. Yes [JNo
(5) Advanced Academy training. Yes [JNo
¢c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? Yes  [INo
(1) Is the commander aware of the upward mobility interests of the nonuniformed staft? Yes [JNo
(2) Has the commander shown his/her supporl for upward mobility efforts? Yes [JNo
cA531606.pdI
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B AGTEL AT BEGUIREL II:Z'.)IfI\'F.'.'lE."f.
5. RECRUITMENT . . ! H
[Serocimt Az i f
a. Are recruitment efforts active and ongoing? Yes [JNo
(1) Has Area contributed to Division's recruitment efforts? Yes [JNo
(a) Was staff support provided in the way of female, minority, and persons ves [JNo

with disabilities role models for recruitment presentations?

(b) Does the Area contribute resource information such as community and
media contacts? Yes [JNo

(2) Does the commgnder stimulate interest in ongoing recruitment Yes [JNo
efforts among his/her managemenl team?

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? Yes [JNo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? The Public AlTans Oficer (PADT s involved with many schools, commuanty organizations, and

sublic interest wroups The PAO attends many scheduled events that are held by these organizations. While atthese events.
S | 3 A 2

the PAC provides job information and actively recruity individuals who represent oun diverse community.

(c) Has the commander developed and maintained liaison with minority, :
disabled, and women's organizations in the community? Yes  [No

(d) Has the commander or other managers made recruitment presentations Yes [JNo
before minority, disabled, and women's organizations? -

EVALUATED ACTION REQUIREL: CORRECTED

6. BILINGUAL SERVICES PROGRAM g .
Sergeant Alaniz

a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments Yes [1No
and Transfers Uniformed Employees? i

b. Are bilingual services positions deployed appropriately? Yes [JNo
(1) Are bilingual services positions deployed to maximize the effective Yes [1No

use of bilingual skills?

(2) What criteria is used to determine deployment of bilingual services positions? — As indicated in GO 107 Area is currently aliotted X

field and | olTice hilingual positions. Arca currently has @ uniformed bilingoal positions. Onie of the officers s assigned (o Specia)

Lyt proside bitingual support. Arca does not have a hilingaal in the office positon.

c. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters Yes [JNo
Assignments and Transfers Uniformed Employees? -

(1) Are copies retained at the Area? Yes [JNo

d. tfiwhen required, have position audils been conducted in accordance with
departmental policy? Yes [JNo

(1) Has the Unit 5 Memorandum of Understanding been consulled for payment
and auditing of uniformed positions? ves  [INo

CHP 453T (Rev 6-06) Page 3of 4 Destroy Previous Editions 4531606, pd!
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T EVALINTED [AoTIOn. REDUIRED | CORRELTEL
7. PERSONS WITH DISABILITIES PROGRAM I ) ,
Sergeant Alainz I |
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's FlYes [INo

efforts to attract and retain qualified candidates and employees with disabilities?

(1) Reasonable Accommodation

(a) s the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 8, Persons with Yes [JNo

Disabilities Program?

(b) lIsthe commanderiteam familiar with resource contacts, such as the
Depariment of Rehabilitation, EEOU, Faclilities, Telecommunications, Business Yes [INo
Services, and Health and Safety Sections?

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? Yes [INo

(d) Have there been opportunities to provide reasonable accommodation for B
employees/applicants with disabilities? Oves No

1. What efforts were made to provide reasonable accommeodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? Yes [JNo
(b) Are ACPD minutes distributed or made available to all employees? Yes [JNo
EVALUWTED AETION REGUIRED GORRECTED
8. DISCRIMINATION .
Sergeant Alaniz
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere Yes [JNo

for all employees, free from discrimination or harassment, including sexual harassment?

(1) Familiarity and Support

(a) Is the commander/management team familiar with departmental policies Y
) 0 ey X es No
and procedures regarding prohibited discriminatory practices? S

(b) Is the commander/management team familiar with departmental policies and procedures ves [JNo
for handling discrimination or harassment issues or aliegations should they occur?

(c) lsthe gommandgr/m_anagement tgam familiar v‘wth the roles and responsibilities Yes [JNo
of outside agencies in the resolution of complaints?

(d) Hastraining been provided for all employees on discrimination and harassment, including Yes [INo
sexual harassment?

(2) Work Environment

(a) Is the work environment businesslike and does it ensure fair and 7
; /] Yes No
courteous treatment of all employees and the public? R

(b) Do interpersonal relationships between employees, including managers 7Y N
: ) . 0
and supervisors, reflect the professionalism expected of the CHP? es [

(c) Are notices properly posted in each work area advising of the names Yes [INo
and business telephone numbers of EEO Counselors available for assistance?

CHP 453T (Rev 6-06) Page4ol4 Destroy Previous Editions 4531606 pd!
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AR A TIVISION
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EVALUATED Yy

Spl Russel Cox

Tl

NUMBER

087172008

INSTRUCTIONS: [ndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. If this o

form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "na" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can

be handwritten if desired.

TYPE OF EVALUATION

[] Formal Evaluation [J Informal Evaluation

SUSPENSE DATE

FOLLOW-UP REQUIREL ‘a Correction R_e-pol i ol ﬁ“""i‘i;"‘ﬁféi::"' ; (DATE "fi /‘_
DYES D No L7 _/ ff 'fr' 4 | = o ;*"7‘ /""’:.- LD,
By - _ i \W~ I/v{"{\j*x f;;f /4 v X«i" 8
AL W%D}Lﬂ "' ACTION REGUIFED CORREETED
1. SUPPORT AND AWARENESS ch/ ‘ No i NA
a. Do all managers and supervisors support and implement the objeclivel\s to
the Department's Equal Employment Opportunity (EEQ) Program? Yes [INo
(1) Does the commander support and encourage EEO? Yes [JNo
(a) Are managers and supervisors familiar with the program? Yes [No
(b) Are managers and supervisors familiar with ongoing EEQ goals and objectives, and
do they know where to obtain assistance regarding EEO programs? Yes [JNo
(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? Yes [No
(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? Yes [JNo
EVALUATED ACTION REQUIRED CORRECTED
2. HIRING / PROMOTION N No N/A
a. Are hiring/promotion practices consistent with EEO objectives and philosophies? [OJYes [dNo
(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse warkforce? (OYes [INo
(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? (dYes [No
(a) Were all three ranks on the certification fist canvassed? (dYes [JNo
{b) Were Job Opportunity Bulletins sent to all state agencies? [OYes [No

(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?

The Porlerville Arca currently has two non-unilormed female employees ong of which is of Hispanic decent, working as the arca's

OAIN and OSST and one male Ao Tech 1. We do not have any disabled cmplioyees employed by the area,

(8) s the profile balanced based upon relevant [abor force parity figures? Yes [1No
(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? Yes [No
CHP 453T (Rev. 6-06) Page 10f 4 Destroy Previous Editions 4531606, pdf
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EVALUATED ACTION REQUIRED CORREGTED

3. HIRING OPTIONS

a. Is the commander and histher management team familiar with various hiring

options available to enhance EEQ? Yes  [INo
(1) Certification list. Yes [No
(2) Lateral transfer between classifications. Yes [No
(3) Training and Development (T&D) Assignment. Yes [No
(4) Temporary Authorization (TAU) Appointment. Yes [JNo
(5) Temporary downgrade. Yes [INo
b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? [ Yes No
(1) Were options explored to attract and hire females into nontraditional
classifications? LIYes No
(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? [Yes No
EVALUATED AGTION REQUIRED CORRECTED
4, UPWARD MOBILITY Yes No N/A
a. Do supervisors encourage employees to investigate upward mobility opportunities? Yes [JNo
(1} Are employees informed of the opportunities? Yes [INo
(2) Are T&D/lateral transfer opportunities posted in a prominent location, Yes [JNo

or routed among eligible employees?

(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation?

[¥]Yes [JNo

(a) Is compliance with program eligibility for continuation assured? Yes [INo

(b} Have employees' potential for a new or higher level assignment

been evaluated? Yes [JNo

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their Yes [ JNo
development and enhance competitiveness in promotional examinations?

(1) Field and headquarters temporary assighments. Yes [JNo

o 2) Specializ;ivt;aining classes. - Yes [JNo
(3) Special projects in Area/Division. B - Yes [JINo

(4) Special duty assignments, Yes [JNo

(5) Advanced Academy training. Yes [JNo

c. a%iflitzeog;?rﬁia?ei?ensure eligible employees are kept appraised of upward Yes [JNo
(1) Is the commander aware of the upward mobilityﬁt;;;sts of thé—nonuniformed staff? Yes [INo

(2) Has the commander shown his/her support for upward mobility efforts? Ye_s [INo

CHP 453T (Rev. 6-06) Page 2 of 4 Destroy Previous Editions c4531606.pd!
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&N

~ [ACTIGN REQUIRED

T [Evauu CORPECTED
5. RECRUITMENT Vs No NA
a. Are recruitment efforts active and ongoing? Yes [JNo
(1) Has Area contributed to Division's recruitment efforts? Yes [INo
(a) Was staff supporl provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? Yes [JNo
(b) Does the Area contribute resource information such as community and
media contacts? Yes  [1No
(2) Does the commander stimulate interest in ongoing recruitment Yes [INo
efforts among his/her management team?
(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? Yes  [INo
(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? The Area PAQ speaks ai focal schools career days and local job lairs.
(c) Has the commander developed and maintained liaison with minority,
o : \ v
disabled, and women's organizations in the community? wes)  Lie
(d) Has the commander'or other managers made recruitment presentations
before minority, disabled, and women's organizations? [Yes Y
BVALUATED ALTION REQUIREL LORRECTED
6. BILINGUAL SERVICES PROGRAM v a oo
ey No N/A
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments Yes [JNo
and Transfers Uniformed Employees?
b. Are bilingual services positions deployed appropriately? Yes [No
(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills? Yes  [INo
(2) What criteria is used to determine deployment of bilingual services positions?
c. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters Yes [No
Assignments and Transfers Uniformed Employees? )
(1) Are copies retained at the Area? Yes [No
d. lf/when required, have position audits been conducted in accordance with Yes []No
deparimental policy?
(1) Has the Unit 5 Memorandum of Understanding been consulted for payment ~
and auditing of uniformed positions? ies  Chife
CHP 453T (Rev 6.06) Page 3of 4 Deslroy Previous Editions c4531606 pdl



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION

EQUAL EMPLOYMENT OPPORTUNITY
CHP 453T (Rev. 6-08) OP| 009

EVALLATED

ACTION REQUIRED CORREGTED
7. PERSONS WITH DISABILITIES PROGRAM e ,
Yes No NIA
a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's Yes [No
efforts to attract and retain qualified candidates and employees with disabilities?
(1) Reasonable Accommodation
(a) Is the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with Yes [No
Disabilities Program?
(b) Is the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business Yes [JNo
Services, and Health and Safety Sections?
(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? Yes  [INo
(d) Have there been opportunities to provide reasonabte accommodation for
employees/applicants with disabilities? LYes o
1 What efforts were made to provide reasonable accommodation?
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? Yes [JNo
(b) Are ACPD minutes distributed or made available to all employees? Yes [JNo
SCRIMINA EVALUATED AUTION REQUIRED CORRECTED
8. DISCRIMIN TlCiN Vies No NAA
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere Yes [JNo
for all employees, free from discrimination or harassment, including sexual harassment?
(1) Familiarity and Support
(a) Is the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? Yes  [INo
(b) Is the commander/management team familiar with departmental policies and procedures Yes []No
for handling discrimination or harassment issues or ailegations should they occur?
(¢) Is the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? Yes  [INo
(d) Has training been provided for all employees on discrimination and harassment, including Yes []No
sexual harassment?
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? Yes [INo
(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? ves  [INo
(c) Are notices properly posted in each work area advising of the names Yes [INo
and business telephone numbers of EEO Counselors available for assistance?
CHP 453T (Rev. 6-06) Page 4 of 4 Destroy Previous Edilions c453t606.pdf



State of California Business, Transporiation and Housing Agency

Memorandum

Date: December 16, 2008

To! Central Division

F<rom: DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
Fresno Area

File No.: 435.10809.13773 EEO

Subject: AREA MANAGEMENT EVALUATION/EQUAL EMPLOYMENT
OPPORTUNITY

During December 2008, Sergeant C. Finnegan, #13773, conducted an informal audit in
accordance with departmental policy outlined in HPG 22.1, Chapter 18, Area Management
Evaluation/Equal Employment Opportunity (EEO). As part of this audit, Sergeant I innegan
interviewed management and.supervisory personnel directly responsible for hiring non-uniform
employees. Fresno Area hired over 30 employees during the past two years, including public
safety dispatchers, clerical personnel, automotive technicians, and janitors. The supervisors and
management staff are well versed in the hiring process and are knowledgeable of the many
programs and responsibilities associated with EEO.

Management staff routinely discusses EEQ issues with supervisory staff during monthly staff
meetings, and supervisory staff routinely discusses EEQ issues with subordinaies during briefing
and training days. Fresno Area recently contacted local EEO counselors and requested training
for all personnel. This training will likely occur during the first quarter of 2009.

A copy of the CHP 453T, Area Management Evaluation/Equal Employment Opportunity, is
attached for review, as is the most recent list of Central Division EEO counselors and
investigators. Any questions regarding this audit may be directed to Sergeant C. Finnegan.

)
! / .
R Y

‘.7 . ~ ol )
TAUERTA, Caplain
Commander

Attachments

Safety, Service, and Security
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AREA | pivision NUMBER

435 -
EVALUATED BY DATE T
C. Finnegan, Sergeant, #13773 12/16/2008

INSTRUCTIONS: Indicate items reviewed by placmg a check in the "Evaluated" box and/or the "Action Reqwred" box. If this

form is used as a Correction Report, the "Correction” box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. If additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

TYPE OF EVALUATION
[] Formal Evaluation

(/] Informat Evaluation

SUSPbNbE DATE

CHP 4637 (Rev. 6-06) Page 1
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“FOLLOW-UP REQUIRED [] Correction Repoit COMMANDER'S REVIEW DATE o
L Yes /) No BY B B (’Q — [ \_,.g_,t: /&/v VA /ﬁ/
! EVALUATED \ 10N REQUIRED CORRECTEY
1. .SUPPORT AND AWARENESS ' X
a. Do alt managers and supervisors support and implement the objectives to . i
the Department's Equal Employment Opportunity (EEO) Program? V] Yes [J No
(1) Does the commander supporl and encourage EEO? M Yes [ No
(a) Are managers and supervisors familiar with the program? /] Yes [JINo
(b) Are managers and supervisors familiar with ongoing EEQO goals and objectives, and - -
do they know where to obtain assistance regarding EEQ programs? /) Yes (I No
(2) Are managers and supervisors familiar with special employment programs .
such as the Limited Examination and Appointment Program (LEAP)? /i Yes (] No
(3) Regarding local EEO programs, are innovation or notable attempts by the N
Area to enhance the Department's EEQ efforts documented? M Yes ] No
EVALUATED TACTION REQUIRED CORRECTED
2. HlRING / PROMOTION X
a. Are hiring/promotion practices consistent W|th EEO objectives and phllosophles’7 /] Yes [_J No
(1) Do selections approved by the commander reflect support of ihe Department’s S
emphasis on maintaining a diverse workforce? V] Yes [LJ No
(2) Do CHP 440As document good falth effort toward soliciting an adequate candldale gloup'7 W] Yes L. No
(a) Were all three ranks on the cemfcanon list canvassed? V] Yes {.1No
(b) Were Job Opporlumty Bulletms sent to all state agencies? ! Yes [_INo
(3) Whal is the Area's current nonuniformed staffing profile by classification,
gender ethnicity, and number of dlsabled employees?
White: 26, Hispanic: 7'2 Blacl\ I, Olhca !
IFemale: 41, Male: 9
Disabled: 0
(a) ls the proflle balanced based upon relevant labor force parlly flgures’? l\[J YeS l ] No
(b) Are management and supervisory staff aware that w0|kforce analy5|s and utilization B
can be obtained from the Equal Employment Opportunity Unit (EEOU)? | Yes i) No
hhhhh E cAS3GO6.Irp
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________________ o T EVALUATED ﬂrCTlDN REQUIRED CORRECTER
3. HIRING OPTIONS X
a. lIsthe commander and his/her management team familiar with various hiring
options available fo enhance EEO? ¥4 Yes (1 No
(1) Certification list. L/J Yes I No
(2) Lateral transfer between classifications. W} Yes (1 No
(3) Training and Development (T&D) Assignment. ] Yes [J No
(4) Temporary Authorization (TAU) Appointment. ! Yes (I No
(5) Temporary downgrade. V] Yes [JNo
b. Has the Area exercised hiring oplions to assist the Department in meeting .
its EEO goals and objectives? ) Yes (I No
(1) Were oplions explored fo attract and hire females inte nontraditional -
classifications? /) Yes LJ No
(2) Were bilingual certification lists used in an attempt to hire N _
bilingual employees? /) Yes (i No
; ' EVALUATED ACTION REQUIRED CORRECTED
4. UPWARD MOBILITY i X
a. Do supervisors encourage employees to investigate upward mobifity opportunities? ] Yes ] No
(1) Are employees rnformed of the opportumtles'? N Yes [ INo
(2) Are T&D/laterat transfer opportunities posted in a prominent focation, N
or routed among elrgrble employees'? V] Yes L 1 No
(3) Are employee’s Upward Mobility Career Plans reviewed annually as part
ofiherr annual performance evaluatron'? W Yes (L No
(@) Is compliance with program ehgrbrhty for continuation assured? W Yes U No
(b) Have employees' potential for a new or higher level assignmenlt -~
been evaluated? /] Yes ] No
b. Do supervisors encourage and ensure paricipation of employees from
underrepresented groups in assignments and/or training fo further their _
development and enhance competitiveness in promotional examinations? Wi Yes H No
(1) Field and headquariers temporary assignments. ] Yes U N0
(2) Specralrzed trarmng olasses VI Yes [ No
(3) Special projects in Area/Division. ] Yes ] No
(4) Special duty assignments. [ ves [ No
(5) Advanced Academy training. ] Yes [:] No
c. Does the commander ensure eligible employees are kepl appraised of upward ~ .
mobility opportunities? W] Yes [ INo
(1) lIsthe commander aware of the upward mobility mterests of the nenuniformed staff? WJ Yes L No
(2) Has the commander shown hls/her suppor‘l for upward mobllrty efforts’P K] Yes (L] No

CHI? 4537 {Rev. 6-06) Page 2 Destroy Previous Editions
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5 RECI-?U]"TMENT ' _ “TEVALUATED. ACTION REQUIRED CORRECTED
. Vi X -
a. Are recruitment efforts aclive and ongomg'7 W Yes [~ No
(1) Hds Area contrlbuted to Division's recrurtment efforts’7 ] Yes [ No

(a) Was staff suppon provrded in the way of female, minority, and persons _
with disabilities role models for recruitment presentations? ! Yes (] No

(b) Does the Area contribute resource information such as community and _ N
media contacts? V| ves L) No

(2) Does the commander stimulate interest in ongoing recruitment B )
efforts among his/fher management team? V] Yes (J No

(a) Are Area managers and supervisors actively involved in promoting - B
the Department's recruitment efforts? /! Yes (1 No

(b} How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? The Public Affairs Officer does various presentations throughout Fresno County and participates in

career days ] )ob fairs, and the yearly CHP clrsphy at the County Fair,

(¢) Has the commander developed and maintained liaison with minerity,

disabled, and women’s organizations in the community? ) ves (L] No
(d) Has the commander or other managers made recruitment presentations ) i
before minorily, disabled, and women's organizations? Wl ves [.] No
S ' EVALUATED ACTION REQUIRED | CORRECTED T
6. BILINGUAL SERV!CES PROGRAM X
a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assrgnments ) Yes [JNo
and Transfers Unrformed Employees?
b Are blhngual services posrtrons deployed appropnately'? V) Yes | 1 No
(1) Are b;lmgual services posmons deployed {o maximize the effechve B o
use of bilingual skills? V] Yes |....J No
(2) What criteria is used fo determrne deployment of brlrngual services positions? lhc Clel ical Unrl has two bl]lm.,lldl

also blhngtml (English- Spdmsh) The dlspatoh conlcr has five brllnoual (Lnghsh Spdnlsh) employoos who w01k various shllls

When a brlm zual unplovu, is nol warlablc dlspaloh Ims access to a tr anbldlmo service,

(e Does the commender review the language survey data as recommended in GO 10 7, I-reld and Headquarters /) Yes [ J No
Assighments and Transfers Uniformed Employees?

(1) Are copies retained at the Area? /] Yes [l No

d. lf/when required, have position audits been conducted in accordance with -
depaﬁmenta{ policy? K/J Yes {1 No

(1) Has the Unit 5 Memorandum of Understandmg been consulted for payment ”
and audrtmg of uniformed posmons'? I Yes LI No

CHP 4537 (Rov 6-06) Page 3 Deslroy Previous Editions CALIBOB.I1p
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: : it EVALUATED ACTION REQUIRED CORRECTED
7. PERSONS WITH DISABILITIES PROGRAM X

a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's B ~
effons to altract and retain qualified candidates and employees with disabilities? ] Yes [INo

(1) Reasonable Accommodatlon

(a) Is the commander and his/her management ieam famlhar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with N
Disabilities Program’? V] Yes (1 No

(b) s the commander/team familiar with resource contacls, such as the
Department of Rehabilitation, EEQU, Facililies, Telecommunications, Business

Services, and Health and Safety Sections? M| Yes [ No
(c) Are supervisors aware of the many devices available to help in employment _ N
of persons with dlsabmiles'? WVl Yes [INo
(d) Have there been opporlunmes to provide reasonable accommodation for
employees/applicants with disabilities? [ Yes ] No
1 What efforts were made to provide reasonable accommodation? Currently, Fresno Area does not have any
employees with disabilities.
(2) Advisory Committee for Persons with Disabilities (ACPD)
(a) Are ACPD minutes reviewed by the Area management team? /] Yes ] No
(b) Are ACPD minutes distributed or made available to all employees? M/ ves LI No
B T evawaten. TACTION REQUIRED CORRECTED
8. DISCRIMINATION X
a. Are managers and supervisors responsible for ensuring a favorable working atmosphere - )
fo; all employees free from discrimination or harassment, mcludmg sexual harassment? /i Yes I Ne
(1) Familiarity and Suppon
(a) Is the commander/managerment team familiar with departmental policies
and procedures regarding prohibited discriminatory practlces'? V| Yes [ No
{b) s the commander/managemnient team familiar with depanmenlal policies and procedures _
for handling discrimination or harassment issues or allegations should they occur'7 W Yes [[INo
(¢} Is the commander/management team familiar with the roles and responwslbllmes _
of outside agencies in the 1eso)utlon of complaints? /] Yes (I No
(d) Has training been provided fo; aII employees on discrimination and harassment, including B
sexual harassment? /! ves [1No
(2) Work Environment
(a) Is the work environment businesslike and does it ensure fair and o
courteous treatment of all employees and the public? V! Yes [1No
(b) Do interpersanal relationships between employees, mcludmg managers N )
and supemsous reflect the professnonahsm expected of the CHP? W Yes LI No
{c) Are notices pl’Ope||y posted in each work area advising of the names .
and busmess lelephone numbers of EEO Counselors ﬂvallable for asmstanceﬂ V) Yes [JNo
b cAS3I606.Trp
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State of California Busiiess, Transpostation and Flousing Agency

Memorandum
Date: November 4, 2008

To: Central Division

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

From:

Assistant Commissioner, Inspector General
File No.: 005.A412811.011.EEO.Memo.EEOInvestigator-Counselor Lists. SEPTO8
Subject: FEOQ COUNSELOR AND EEO INVESTIGATOR LISTS

Attached are the most current Equal Employment Opportunity (EEO) Counselor and EEO
Investigator lists. The EEO Counselor list is provided to your Division for distribution to
Area/Section commands. In accordance with HPM 10.12, Affirmative A ction/Equal Employment
Opportunity Planning Manual, Chapter 12, page 10, the EEO Counselor list is to be posicq ina
Jocation accessible to all employees. The list of trained BEO Investigators is for your Division

use only.
-mail to Ms. Peggy Laya of

Please review the lists for accuracy. Corrections may be sent via e
tions, please call Ms. Laya at

the Office of Equal Employment Opportunity. If you have any ques
(916) 451-1396.

(A Loers

M. C. A. SANTIAGQO
Assistant Commissioner

Atlachments

cc: Assistant Commissioner, Field

Cafory Sorvice and Security



STATE OF CALIFORNIA

DERARTMENT OF CALIEORNIA HIGHWAY PATROL

~ Counselor List, by Division or Office

401 CENTRAL DIVISION

(659).277-7250

CASTANEDA, ED M OFFICER
CASTRO, RALPH SERGEANT
GALVEZ, ALFREDO S OFFICER
MORRIS, JEFFREY M LIEUTENANT
PANGILINAN, NEIL OFFICER
VASQUEZ, ALFREDO C LIEUTENANT

(661) 856-2540

424 GRAPEVINE I F.
ROCKAFELLOW, SANDRA  SERGEANT
425 SONORA (209) 984-3944
KEASTER, JEANIE J 0ss |
430 FORT TEJON (661) 248-6655
SOLIZ JR, RUBENL OFFICER
435 FRESNO (559) 441-5441
WOJDAN, LORI PSDS |
450 MADERA (669) 675-1025
JIMENEZ, .JIMMY OFFICER
456 OAKHURST (559) 683-6565
SOLSO, MICHAEL OFFICER
460 MERCED (916) 376-3200
HOFFMAN, JUD! PSDS |
LAMERSON, GLINDON ~ SERGEANT
RIGGINS, PHILLIP OFFICER
461 LOS BANOS (209) 826-3811

YATES, JAMES OFFICER



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

investigator List, by Division or Office

401  CENTRAL DIVISION

-ABRAMES, JIM R

CLEMENTS, ROBERT E

CHIEF
ASSISTANT CHIEF

" GODINEZ, WILLIE L ASST. GHIEF
KAHN, JEFFREY & LIEUTENANT
NORTON, NICK G CAPTAIN
VASQUEZ, ALFREDO C  LIEUTENANT
420 BAKERSFIELD
SMITH, BRIAN M CAPTAIN
435 FRESNO
HUERTA, ROY CAPTAIN
455  MARIPOSA
PRICE, DAVID J LIEUTENANT
460 MERCED
BADILLA, STEVE A CAPTAIN
465 MODESTO
DUNCAN, LENLEY C CAPTAIN
LIEUTENANT

KOENIG, BARRY S



